Internship
What is an Internship Programme?
Internships are work-related professional learning programmes that offer students a temporary exposure in a career
field with emphasis on job training at a company or an organization for a period of time. Students can gain real-world
experiences and practical skills through their internship placements before graduation. The internship experiences
can enhance the students’ ability to integrate academic knowledge with practical applications, improve career
prospects upon graduation, develop social and human relation skills in the workplace, and to provide opportunities for
students to put their generic skills into practice.

Academic and internship supervisors play important roles in internship programme. They have to collaborate with
each other for planning the internship programme. Furthermore, they have to develop an effective assessment
approach to evaluate students’ performance in the internship programme. Employers are also responsible for
providing orientation and training for familiarizing students with the working environment.

Structure of Internship Assessment
The structure of internship assessment depends very much on the discipline in which the assessment takes place.
Different assessment approaches are often used across different disciplines.

Internship assessment consists of academic elements and worksite elements. Academic elements can be regarded
as the application of academic knowledge and educational development. Worksite elements may refer to the
willingness to learn, teamwork and cooperation, initiative, analytical thinking, computer literacy, concern for order,
quality and accuracy, and written communication skills.

Academic and internship supervisors often require students to provide a portfolio in an internship programme. The
portfolio is a collection of student assessments in various aspects, and shows how much the students achieved the
learning objectives and practical skills through the internship programme. The portfolio usually constitutes a number of
assessment methods, such as multiple choice tests, final paper, project, open-ended questions, weekly e-mails and ejournals, e-forums and discussions, self-evaluation and questionnaire. For example, when students have finished their
internship programme, they may be asked to write an essay describing what they have learned from the programme;
students are required to regularly submit emails or e-journals to report to their academic and employer supervisors
regarding their progress and experiences throughout the internship programme.
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Advantages of Internship Assessment
•

Provides a way for employers to evaluate the competence of a potential employee before committing to hire

•

Allows the students to have an adequate understanding of the industry before taking it as their career by exposing
them to industry experiences

•

Provides students with opportunities to develop their generic skills, such as time management, responsibility,
communication skills, self-discipline, heightened initiative and to develop their overall self-concept

•

Enhances professional development among students with the provision of business contacts, as well as
knowledge of the job market

•

Helping students to set up a realistic career expectation, and understand their strengths and shortcomings
through the internship programme

Disadvantages of Internship Assessment
•

Students are often disconnected from the academic resources and people they rely on to bridge academic
knowledge with real-world applications

•

For the assessment tools, it may be difficult to determine the quality required to achieve a satisfactory grade; for
example, what are the requirements for getting a distinction?

•

There may be a ‘mismatch’ in the concept of what the academics and employers believe to be ‘good performance’
of students, when assessing their performance throughout the internship programme

•

Employers may treat students differently during an internship programme, and sometimes students may gain bad
experiences. This may lead to bad career choices later.

How to design a good Internship Assessment?
1. To set up a series of goals based upon the mission statement of the internship company or organization, and the
learning objectives of the university

2. To provide clear guidelines for students, academics and employers to understand their role and responsibility in
an internship programme
3. Academics and employers have to determine the appropriate instruments to effectively measure the
achievements of students
4. Academics and employers also have to negotiate with each other to decide the grading criteria on the students;
such as the way to determine each instrument is analyzed, the way to interpret the different assessment
instruments, and the way to improve the internship programme. This can ensure the academics and employers
have a clear agreement on what they want to assess
5. A good communication channel is required between the academics, employers and students
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